HISP PROFILE

Now any healthcare provider, not just federal agencies or large provider organizations, can exchange sensitive
Patient Health Information (PHI) using the Nationwide Health Information Network (NwWHIN). Thanks to the Direct
Project, there is now a simple, secure and standards-based way to deliver that PHI where it’s needed, when it’s
needed.

Inpriva provides Direct-compliant email services that help healthcare providers meet HIPAA and HITECH
Meaningful Use requirements. Using webmail or popular email clients like Microsoft Outlook, Inpriva enables the
routine exchange of PHI by using encryption, digital signatures, trust management and disclosure auditing to make
sure only the intended recipient can view the PHI.

Inpriva is a longtime leader in the development of healthcare security, privacy and interoperability standards for the
NwHIN. Earlier in 2011, Inpriva provided the HISP services for the Rhode Island Direct Project Pilot that resulted in
the first ever Direct-compliant exchange of live patient data between healthcare providers.

Company Profile

Name: Inpriva, Inc. Inpriva Inc.

Headquarters: Fort Collins, CO Fort Collins, CO

History: Formed in 2001

Size: Less than 100 employees

Website: www.inpriva.com

Contact for more Information: info@inpriva.com

Experience

Number of Current Secure Messaging Direct-compliant Messaging (Pilot and Production—State HIE

Customers: and Beacon program)

Number of Customers Receiving Other HIE Consent Gateway Services (Pilot and Production—State HIE

Types of HIE Services: and Beacon program)
Three professional service customers including the National Cancer
Institute and the Substance Abuse and Mental Health Services
Agency.

Products & Services Healthcare-grade, secure email and support services for exchange of electronic health
information (Direct Messaging)

Direct Product Name: hDirectMail




HISP Pricing Sheet

Per Per Per Comment, inclusions
Provider | Practice | Enterprise and exclusions
Cost per Cost Cost per
Unit per unit
Unit
License Fees $0 $0 $0 There are no license
fees
Customization/Enterprise | $0 $0 $0 Set-up support is
Set-Up included
Proficiency Training for | $0 $0 $0 Initial training is
providers and support included. Additional
staff training can be
purchased.
Fees Implementation Project | $0 $0 $0 Does not require
for HISP Services Management project management.
(including Training Costs $0 $0 $0
Cer_tlflcate Identity Package and $49.95 $49.95 | $49.95 Identity Package
Authorlt_y fees; 30 Digital Certificates includes Digital
days trallnlng and Identity Certificate,
support included Direct Certificate and
atno _COSt to security token
Providers) hDirectMail Install Fees | $0 $0 $0 No install fees or up-
front fees of any kind
for hDirectmail
Tiered Pricing Available | Yes Yes Yes Volume discounts are
(Y/N) available for
hDirectMail Service
Subscription Fees None None None See hDirectMail below
(monthly)
Support and Maintenance | None None None
Fees (annualized)
Additional
Recurring Costs Ongoing Training $0 $0 $0 Customer Support is
for HISP Services available 8:00 am MST
(including costs to 5:00 pm MST.
for Certificate Certificate Fees (annual) | $12 $12 $12 Fee is for annual
Authority) maintenance of the
Identity Package and
Digital Certificates
Subscription Fees $9.95 $9.95 $9.95 Monthly service fee is

(monthly)- hDirectMail

per mailbox, per
month. Volume




discounts are

available.

10 Gigabytes per mailbox | $0 $0 $0 10 Gigabytes of
storage provided free
of charge

Large Attachments $0 $0 $0 Supports 50 Megabyte
attachments and
larger

Unlimited Messages $0 $0 $0 Users can send and
receive an unlimited
number of messages

Web-Portal Access $0 $0 $0 Included for free

eMail Client Support $0 $0 $0 Included for free

EHR Integration Testing | $0 $0 $0 Standard integration

testing provided at no
charge




